Revised MOU and Confidentiality Forms   10-1-2014
The Department provides the Commissioners of Revenue, Treasurers and Towns the option of receiving Confidential Tax Information for the administration of taxes administered by your jurisdiction.  Here is the information needed to get started:
Commissioners of Revenue – Memorandum of Understanding (MOU)

1) MOU:  This is the agreement between the Department and the Locality to ensure that state tax information is understood to be confidential.  The MOU is to be signed by the Commissioner of Revenue, Director of Finance or responsible officer (“COR”).
2) Emergency After-Hours Call List: This is a form to request contact information for Localities and other alternate contacts in case of emergencies.  Please complete all the contact information for those requested.

3) Confidentiality of State Tax Information: This is an acknowledgement of the responsibility to keep state tax information confidential.  This form will need to be signed by every employee that has access to state tax information.  All copies should be kept by the COR and be available for review by the Department when requested.
4) List of Locality Staff Authorized to Access State Tax Information: This is a list of your entire staff that will handle Confidential Tax Information.  Please complete this form and keep it available for viewing by the Department when requested.
Treasurers – Memorandum of Understanding (MOU)

1) MOU:  This is the agreement between the Department and the Locality to ensure that state tax information is understood to be confidential.  The MOU is to be signed by the Treasurer.

2) Emergency After-Hours Call List: This is a form to request contact information for Treasurers and other alternate contacts in case of emergencies.  Please complete all the contact information for those requested.

3) Confidentiality of State Tax Information: This is an acknowledgement of the responsibility to keep state tax information confidential.  This form will need to be signed by every employee that has access to state tax information.  All copies should be kept by the Treasurer and be available for review by the Department when requested.
4) List of Locality Staff Authorized to Access State Tax Information: This is a list of your entire staff that will handle Confidential Tax Information.  Please complete this form and keep it available for viewing by the Department when requested.
Towns – Memorandum of Understanding (MOU)

1) MOU:  This is the agreement between TAX and the Town to ensure that state tax information is understood to be confidential.  The MOU is to be signed by the Town’s responsible officer. 
2) Emergency After-Hours Call List: This is a form to request contact information for Towns and other alternate contacts in case of emergencies.  Please complete all the contact information for those requested..

3) Confidentiality of State Tax Information: This is an acknowledgement of the responsibility of keeping state tax information confidential.  This form will need to be signed by every employee that has access to state tax information.  All copies should be kept by the Town and be available for review by TAX when requested.
4) List of Locality Staff Authorized to Access State Tax Information: This is a list of your entire staff that will handle Confidential Tax Information.  Please complete this form and keep it available for viewing by TAX when requested.
All new Memorandum of Understandings documents should be faxed to (804) 774-3898.

