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▸ Introductions

▸ House Bill 1368 Statement of Purpose

▸ Review of Current Mechanisms for Practitioner Feedback

▸ Other Online Resources

▸ Practitioner Input

▸ Next Steps



Department of Taxation Contacts

▸ Craig Burns, Tax Commissioner

▸ Kristin Collins, Assistant Commissioner of Tax Policy

▸ David Sams, Director of Tax Policy Development

▸ Joseph Mayer, Lead Tax Policy Analyst  (Sales & Local Tax)

▸ James Savage, Lead Tax Policy Analyst (Income Tax)

▸ Anna Dunkum, Tax Policy Analyst

▸ Heather Cooper, Director of Communications & Training



Statement of Purpose

The Department shall convene a work group to study the Department’s current policies 
and procedures in order to determine options for a mechanism for tax practitioners to 
provide feedback to the Department on an ongoing basis. Among such options, the work 
group shall consider the scope, feasibility, and function of an ongoing commission or 
similar structure to provide regular feedback to the Department. 

▸ What mechanisms are currently in place for practitioners to provide feedback 
to the Department? 



1. Virginia Regulatory Town Hall

Current Mechanisms for Practitioner Feedback

▸ Maintained by the Department of 
Planning & Budget (DPB) for all state 
agencies.

▸ Contains copies of guidance documents. 

▸ Provides a forum for public comment to 
allow  Virginia citizens a voice in making 
and changing state regulations.



Helps taxpayers resolve problems and complaints 
that they have been unable to resolve through 
normal administrative processes. 

A detailed description of the problem and a 
telephone number where you can be reached is 
required.

2. Taxpayer Advocate

Current Mechanisms for Practitioner Feedback

Taxpayer Rights Advocate
Virginia Department of Taxation

P.O. Box 546
Richmond, VA 23218-0546

Individuals:
(804) 367-8031

Businesses:
(804) 367-8037 



3. Laws, Rules and Decisions

Current Mechanisms for Practitioner Feedback

Laws, Rules, & Decisions (LRD) 
is a library maintained by 
Virginia Tax to provide access 
to policy documents including:

▸ Appeals determinations;
▸ Rulings; 
▸ Tax Bulletins;
▸ Attorney General Opinions;
▸ Court decisions; and
▸ Legislative Summaries. 



The Appeals and Rulings process provides an ideal avenue for direct feedback 
regarding a specific taxpayer or issue, including:
▸ Appeals of assessments of state administered taxes and certain local taxes;
▸ Protective claims for refund under Virginia Code § 58.1-1824;
▸ Offers in compromise based on doubtful liability; and
▸ Rulings and local advisory opinions on tax policy questions.

Appeals and Rulings Process

Current Mechanisms for Practitioner Feedback



▸ Businesses and individuals may request answers 
to questions of tax policy or application of the 
law to a specific set of circumstances.

▸ Requests may be filed with reference to a 
taxpayer, on behalf of an organization, or 
anonymously.

▸ Redacted determinations and rulings are posted 
in the Laws, Rules, and Decisions library as 
public documents.

Ruling Requests

Current Mechanisms for Practitioner Feedback



▸ If a taxpayer believes that a bill has been issued  
incorrectly or a refund claim improperly denied, they 
have a right to file an appeal to the Tax Commissioner 
under Virginia Code § 58.1-1821.

▸ Appeals must include a complete statement of the 
facts involved, the reason for disagreement with the 
assessment, as well as any supporting documentation.

Administrative Appeal

Current Mechanisms for Practitioner Feedback



Surveys appear on several HTML pages 
as well as on web applications 
including Business iFile and our online 
servicing app for individual taxpayers.

4. Web Surveys

Current Mechanisms for Practitioner Feedback



▸ The agency’s Tax Processing Unit meets with members of VSCPA and VSEA on a 
monthly basis to foster open and transparent dialogue, build a productive 
coalition, and improve collaboration efforts. 

▸ The goal of this group is to increase electronic return filing and payment 
participation, identify and improve deficient programs, and improve customer 
service.

5. VSCPA and VSEA Tax Professional Feedback Meetings

Current Mechanisms for Practitioner Feedback



Industry groups and professional 
associations are commonly asked to 
participate in legislatively mandated 
studies (such as this one). 

Other examples include Integrated 
Revenue Management System 
(IRMS) Modernization Assessment 
and the Market Based Sourcing Work 
Group

6. Ongoing Studies 

Current Mechanisms for Practitioner Feedback



Other Online Resources

The Newsroom features key updates on 
general topics, such as:
▸ What’s New for Filing Season, and
▸ New Virginia Tax Laws for July 1, 2023

It also provides topic-specific resources, 
such as:
▸ Sales tax increase in Pittsylvania 

beginning July 1, 2023, and
▸ Virginia Elective Pass-Through Entity Tax

Virginia Tax Website: Newsroom

https://www.tax.virginia.gov/newsroom


Other Online Resources

Guidelines are instructions for taxpayers related 
to specific events or tax-related subjects. 
Guidance documents provided include:
▸ Guidelines Currently Under Development
▸ Recently Developed Guidelines
▸ Guidelines and Manuals Currently in Effect
▸ Income Tax Guidelines
▸ Sales Tax Guidelines
▸ Miscellaneous Tax Guidelines
▸ Manuals and Procedural Guidelines

Virginia Tax Website: Guidance Documents

https://www.tax.virginia.gov/guidance-documents


Other Online Resources

Our website’s Tax Professionals page organizes 
information for tax professionals in 4 categories:

▸ Filings

▸ Refunds & Payments

▸ Audits & Liens

▸ Resources

The page also includes news tailored for tax 
professionals.

Virginia Tax Website: Tax Professionals

https://www.tax.virginia.gov/tax-professionals


▸ What Virginia Tax systems have you used most frequently?

▸ What’s working well?

▸ What systems could be improved upon?

▸ What types of feedback need additional support?

▸ In light of the ongoing tax professional feedback group, what else can be 
done to facilitate feedback?

Tax Practitioner Input



▸ Presentation will be made available on the Tax Practitioner Feedback Work Group 
on the Virginia Tax website at:
www.tax.virginia.gov/tax-practitioners-feedback-work-group

▸ Survey for participants – email with link to follow.

▸ Additional feedback opportunity to be included in our report of findings and 
recommendations by December 1, 2023, to the Chairperson of the following: 

▸ House Committee on Finance;

▸ House Committee on Appropriations; and

▸ Senate Committee on Finance and Appropriations.

Next Steps

https://www.tax.virginia.gov/tax-practitioners-feedback-work-group


Additional Resources



▸ Virginia Tax Homepage: https://www.tax.virginia.gov

▸ Laws, Rules, and Decisions: https://www.tax.virginia.gov/laws-rules-decisions

▸ Legislative Summaries: https://www.tax.virginia.gov/legislative-summary-reports

▸ Guidance Documents: https://www.tax.virginia.gov/guidance-documents

▸ Virginia Regulatory Town Hall: https://www.townhall.virginia.gov

▸ Taxpayer Bill of Rights: https://www.tax.virginia.gov/taxpayer-rights

▸ Tax Professionals Webpage: https://www.tax.virginia.gov/tax-professionals

▸ Newsroom: https://www.tax.virginia.gov/newsroom

Online Resources

Further Information

https://www.tax.virginia.gov/
https://www.tax.virginia.gov/laws-rules-decisions
https://www.tax.virginia.gov/legislative-summary-reports
https://www.tax.virginia.gov/guidance-documents
https://www.townhall.virginia.gov/
https://www.tax.virginia.gov/taxpayer-rights
https://www.tax.virginia.gov/tax-professionals
https://www.tax.virginia.gov/newsroom


Sign up for Email Updates

Further Information

▸ Get monthly filing reminders and updates 
about tax law changes and new services

▸ Under “Connect with Us” on the Virginia Tax 
website, select “Sign Up for Email Updates”

▸ Subscribe to “Tax Preparers” topic



Follow Us on Social Media

Further Information

▸ @VaTax ▸ Virginia Department of Taxation▸ @VATaxDepartment



Thank you

David Sams
Director, Tax Policy Development

david.sams@tax.virginia.gov

Anna Dunkum
Tax Policy Analyst

anna.dunkum@tax.virginia.gov
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